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Hispanic Heritage Month

Hispanic Heritage Month is the period set to recognize the
contributions of Hispanic Americans to the United States and to
celebrate Hispanic heritage and culture. The observation started in 1968
as Hispanic Heritage Week, and was approved by President Lyndon
Johnson and was expanded by President Ronald Reagan in 1988 to
cover a 30-day period starting on Sept 15 and ending on Oct 15.

September 15 was chosen as the starting point for the celebration
because it is the anniversary of independence of five Latin American
countries: Costa Rica, El Salvador, Guatemala, Honduras and
Nicaragua. They all declared independence in 1821. In addition,
Mexico, Chile and Belize celebrate their independence days on
September 16, 18 and 21, respectively.

Not abl e

1 U.S. Representative: Romualdo Pacheco, a representative
from California, was elected in 1876 by a one-vote margin. He
served for four months before his opponent succeeded in
contesting the results. In 1879 he was again elected to Congress,
where he served for two terms.

1 U.S. Senator: Octaviano Larrazolo was elected in 1928 to

finish the term of New Mexico senator Andieus Jones, who had

died in office. He served for six months before falling ill and

stepping down; he died in 1930.

U.S. Attorney General: Alberto Gonzales, 2005

Medal of Honor recipient: Philip Bazaar, a Chilean member of

the U.S. Navy, for bravery during the Civil War. He received

his Congressional Medal of Honor in 1865.

1 Admiral, U.S. Navy: David G. Farragut. In 1866, he became
the first U.S. naval officer ever to be awarded the rank of
admiral. The first Hispanic American to become a four-star
admiral was Horacio Rivero of Puerto Rico, in 1964.

1 General, U.S. Army: Richard E. Cavazos, 1976. In 1982, he

became the army’s first Hispanic four-star general.

Oscar, Best Actor: Jose Ferrer, 1950, Cyrano de Bergerac.

Oscar, Best Supporting Actress: Rita Moreno, 1961, West

Side Story.

9 Oscar, Best Supporting Actor: Anthony Quinn, 1952, Viva
Zapata!
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September 11"
Patriot Day

In the United States, Patriot
Day occurs on September 11 of each
year, designated in memory of the
2,993 killed in the September 11,
2001 attack. Most Americans refer
to the day as “Nine-Eleven” (9/11),
“September 11",” or some variation
thereof.

U.S. House of
Representatives
Joint  Resolution
71 was approved
by a vote of 407-0 ~-
on Oct 25, 2001.

It requested that the President
designate September 11 of each year
as “Patriot Day.” President George
W. Bush signed the resolution into
law on Dec 18, 2001. It is a
discretionary day of remembrance.

Initially, the day was called the
Day of Prayer and Remembrance for
the Victims of the Terrorist Attacks
on September 11, 2001.

On this day, the President
directs that the American flag be
flown at half-staff at individual
American homes, at the White
House, and on all U.S. government
buildings and establishments, home
and abroad, and that a moment of
silence beginning at 8:46 am (EDT),
the time of the first plane crash on
September 11, 2001.

Get Free Cleaning Tips and Specials at our Website www.pccssf.com and at facebook join us at Professional

Carpet And Cleaning Services!!
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The Last Week in September: Banned Books Week!

Thinking Of Y

We would like to extend a tr
for being so patient with us «

the week of extensive rains. standing.

people fell victim to the heay Governments and/or religious leaders have also sought to ban certain
books they perceive to contain material that could threaten, embarrass, or

and weave Ipeld EVETYONE th criticize them. Governments may also ban books to protect the public from

their contents, including materials that may endanger public safety.

Books are banned (in almost every country) for a
variety of reasons. Materials are often suppressed due to the
perceived notion of obscenity. This obscenity can apply to
materials that are about sexuality, race, drugs, or social

has called uéyou have any
guestions at all do not hesit:

. A Few Famously “Banned?”
contactiRgCS we wile there
: : 1 Animal Farm, by George Orwell: The author’s preface suppressed
@ help with 2Ty GlEs e o in nearly all of its editions. During 1940 — 45, Allied forces found
may have. this entire book to be critical of the U.S.S.R., and therefore the text
was considered to be too controversial to print during wartime.
| prefer to see with closed eyes. 1 The Diary of Anne Frank, by Anne Frank: Banned in Lebanon for

Josef Albers “portraying Jews, Israel or Zionism favorably.”

---------------- 1 Doctor Zhivago, by Boris Pasternak: Banned within the USSR
Our work is a scream of freedom. until 1988 for its criticism of the Bolshevik Party.
Christo 1 The Grapes of Wrath, by John Steinbeck: Was temporarily banned
---------------- in many places in the US. In the region of California in which it was
Have no fear of perfection i partially set, it was banned because it made the residents of the
youol | never region look bad.
Salvador Dali 1 Lolita, by Vladmir Nabokov: French officials banned it for being

“obscene,” as did the United Kingdom, Argentina, New Zealand
and South Africa.

Nineteen Eighty-Four, by George Orwell: Banned by the Soviet
Union in 1950, as Stalin understood that it was a satire based on his
leadership, it was nearly banned by USA and UK in the early 1960s
during the Cuban Missile Crisis. It was not until 1990 that the
USSR legalized the book and it was re-released after editing.

Rights of Man, by Thomas Paine: Banned in the UK and author
charged with treason for supporting the French Revolution. Banned
in Tsarist Russia after the Decembrist revolt.

| have always wanted

my colours to sing. l
Paul Delvaux

Through a painting we can see

the whole world.
Hans Hofmann l

I like to pretend that my art has

nothing to do with me.
Roy Lichtenstein

Action is the foundational key

September is National Rice Month

1 More than 90 percent of the world’s rice is grown and consumed in
to all Success. Asia, where people typically eat rice two or three times a day.
Pablo Picasso 1 More than 40,000 varieties of cultivated rice (the grass family oryza
—_ e e e e e e - sativa) are thought to exist but the exact number remains a mystery.
See | t This | - | 9 Of the 40,000 varieties more than 100 grow world-wide, but only
| €€ 1nser IS JSSUE. I around 10% are marketed and sold.
| t 6 s Not 9 In Burma a person eats 500 pounds of rice a year.
| Scienced 9 The Chinese word for rice is the same as the word for food.
I ~ 9 Rice is so important in some countries, that they have festivals and
l'tos Cary celebrations to honor it.
| Cleaning! I 1 Rice provides 20% (one fifth) of the world’s dietary energy supply.
9 Rice is a good source of insoluble fiber, which is also found in whole

i —
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wheat, bran and nuts.



The Great Fire of London, September 1666

The Great Fire of London was a major
conflagration that swept through the central parts of
London, from September 2 to September 5, 1666. The
fire gutted the medieval City of London inside the old
Roman City Wall. It threatened, but did not reach, the
aristocratic district of Westminster, Charles II’s Palace of
Whitehall, and most of the suburban slums. It consumed
13,200 houses, 87 parish churches, St. Paul’s Cathedral,
and most of the buildings of the City authorities. It is
estimated that it destroyed the homes of 70,000 of the
City’s 80,000 inhabitants.

The death toll from the fire is unknown and is
traditionally thought to have been small, as only six
verified deaths were recorded. This reasoning has
recently been challenged on the grounds that the deaths
of poor and middle-class people were not recorded
anywhere, and that the heat of the fire may have
cremated many victims, leaving no recognizable remains.

The Great Fire started at the bakery of Thomas
Farriner on Pudding Lane, shortly after midnight on
Sunday, 2 September, and it spread rapidly west across
London. The use of the major firefighting technique of
the time, the creation of firebreaks by means of
demolition, was critically delayed due to the
indecisiveness of the Lord Mayor of London, Sir Thomas
Bloodworth. By the time large-scale demolitions were
ordered on Sunday night, the wind had already fanned
the bakery fire into a firestorm which defeated such
measures.

The fire pushed north on Monday in the heart of the
City. Order in the streets broke down as rumors arose of
suspicious foreigners setting fires. The fears of the
homeless focused on the French and Dutch, England’s
enemies in the ongoing Second Anglo-Dutch War; these
substantial immigrant groups became victims of lynching
and street violence.

On Tuesday, the fire spread over most of the
City, destroying St. Paul’s Cathedral and Leaping
the River Fleet to threaten Charles II’s court at
Whitehall, while coordinated firefighting efforts

were simultaneously mobilizing. The battle to
quench the fire is considered to have been won by
two factors: the strong east winds died down, and
the Tower of London garrison used gunpowder to
create effective firebreaks to halt further spread
eastward.

The social and economic problems created by
the disaster were overwhelming. Evacuation from
London and resettlement elsewhere were strongly
encouraged by Charles Il, who feared a London
rebellion amongst the dispossessed refugees.
Despite numerous radical proposals, London was
reconstructed on essentially the same street plan
used before the fire.

Thank You!

friends and neighbors last month!

from people just like you! I couldn’t do it without you!

Lois Gellerman

©2010 Piranha Marketing, Inc.

Thanks to YOU the word is spreading! Thanks to all of my
wonderful clients and friends who graciously referred me to their

My business runs on the positive comments and referrals

A special thanks to all these fine folks who referred me...

Donét worry about
It will last as long as you live.

WC Fields

Thanks for

All the Kind Words!

We’re very pleased with the cleaning of
our white! Carpet. Jonah was thorough
and very personable. | love haveing
and using the Home Pro-Spotter.
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§S AND CLEANING SERVICES

Your New
Issue Has
Arrived!

Look Inside For Some
Amazing Money-Saving
Tips and More!

Heart Surgery

A mechanic was removing a cylinder head
from the motor of a Dodge SRT-4 when he spotted
a well-known cardiologist in the shop.

The cardiologist was there waiting for the
service manager to come take a look at his car
when the mechanic shouted across the garage “Hey
Doc, want to take a look at this?”

The cardiologist, a bit surprised, walked over
to where the mechanic was working on the SRT.

The mechanic straightened up, wiped his hands
on a rag and asked, “So Doc, look at this engine. I
open its heart, take the valves out, repair any
damage, and then put them back in and, when |
finish it works just like new.”

“So how is it I make only 40
grand a year, and you get the really
big bucks, a couple million, when
you and | are doing basically the
same work?”

The cardiologist paused, smiled and leaned
over, then whispered to the mechanic. ..

“Try doing it with the engine running.”

©2010 Piranha Marketing, Inc.
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Who Wants To Win
Movie Tickets?

Take my Trivia Challenge
And you could win too!

This is one of my favorite parts of the newsletter! Each
month, I’ll give you a new trivia question. The first 5
people who call me, email me or contact me on facebook
at Professional Carpet And Cleaning Services with the
correct answer will win two FREE movie tickets. Enjoy
a night out on us with someone special in your life! Take
your best guess, and then call me at 338-9017 M-F 9-5
only! Remember, your chances of winning are better than
voll think!

This month’s Mega Trivia Question:

Who became the US

Hispanic four-star general in 19827

A) Philip Bazaar B) Jose Ferrer
C) David G. Farragut D) Richard E. Cavazos

HINT: The answer is somewhere in this newsletter
You must have done business with PCCS in order to win movie tickets.
One Winner per household & Must not have won within the last 60 days.

P,



| t 6s Not Rocket Science.. .|l tbs Ca
Discover How You Can Save Money
With This SimpleFor mul aé

Hello friends and clients. ltés Professional Cayoret And CI
favorite carpet cleaner here. Have you noticed people seem to get busier and busier
from now until about January 2"? Ya, | kinda noticedtoo. Thi s fibusy seasono se
kick off with the Aback to school rusho and end

Now maybe you are sending off little ones to Kindergarten for the first time. Or,
maybe you are sending off young ones to college for the firsttime. Per haps it és | ust
another year in the long line of your kidsO6 educ
right now and youdbre just breathing easy and enj
Whatever your circumstances are right now | bet you want to save money. So |
have something for youé

A Simple Formul aé.

My simple formula starts with this: clean your carpets and clean them
correctly and often. (Especially if you plan on keeping your carpets for a while.) Before
the Anew economyo p e prpperanaintenanee arsdichiamging ontgheiro n
carpets every couple years.

These days my clients want to keep their carpets longer. This means
professional cleanings at least 1X per year. (Sometimes more depending on the amount
of people, pets and foot traffic in the home.) Just call me at 338-9017 or email me
Jodi@pccssf.com and | will be happy to discuss your situation. Together we can figure
out the best, most affordable cleaning schedule to extend the life of your carpet. That
way you can continuetosave for your Kkidsé college or a tri
new carpet.

And please remember one more simple carpet cleaning lesson: traffic lanes
and soiling can become permanent. Wi t hout getting too technical
you, (after al/l itds not rocket science) dry soi
them appear dingy forever. Much like you can scratch glass with sand and it appears
cloudy. Also, the soils can break down and fray the individual fibers. Of course, we will
come work our <carpet cleaning fAimagicd on the ar e
But your carpet stands a much better chance of lasting if you remember to clean
before your carpet looks dirty. Then you know those carpet fibers are staying supple
and clean and not being broken down into darkened (sometimes irreversible) traffic
lanes. Now those lessons will save you big money in the long run, but how about
saving some money right now?

Save Money Today

Savings #1: Get your whole house cleaned and you Save 15% OFF

Savings #2: Get your main living spaces cleaned and you Save 10% OFF

Savings #3: Re-apply your carpet protection and you Save $40.00 Off

Call Professional Carpet And Cleaning Services at
338-9017 or contact me at Jodi@pccssf.com
Before September 30, 2010 to SAVE!

www.pccssf.com
Not valid with other offers.




ﬁ(ﬁ\‘/[E Now You CAN GET THE SAME
f PROFESSIONAL CLEANING

q,béaigﬁ
PrRoDUCTS THAT WE USE!
Lovethewayyourhnome | ooks after wedOve pr
why you candt get the same great r
professional solutions that a

Many of you have asked us where you could purchase the same products we use to clean in
your home. Now there’s a way for you to get these same products! HomePro By Design
brings theses professional cleaning solutions right to you! They are guaranteed to make your
cleaning:

X Faster

X More effective

X More economical

X Safer for your family

X Safer for your surfaces

X Safer for the environment

Not only can you purchase the same products we use for spot removal and odor removal, but
HomePros By Design also offers glass cleaner, shower and bathroom cleaner, all purpose
cleaner and more! They also have FREE videos, including tips and tricks on how to clean like
the pros.

Sounds pretty good, doesn’t it? Simply log onto www.hpbyd.com/pccs to learn more about all
of these great products and start shopping. Know what makes this offer even better? Just by
logging into www.hpbyd.com/pccs you’ll always save 20% off retail prices!

If you have any questions about any of these products just give us a call at (605) 338-9017.
We’re always here to help!

Professional Carpet And
Cleaning Services

812 N. Helen Ave.

Sioux Falls, SD 57104
(605) 338-9017
www.pccssf.com
www.hpbyd.com/pccs

©2010 Piranha Marketing, Inc.
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Ultimate Service Rolodex

“FREE Consumer Ho
Learn The 6 Costly Mistakes Smart
People Make When Choosing A
Carpet Cleaner & How To Avoid

Them.”
SIOUX FALLS — A free consumer’s hotline
warning has just been released that shares
inside information on 6 costly mistakes smart
people make when choosing a carpet cleaner
and how to avoid them. If you care about
your home, you need to Call 1-866-616-5830
for a FREE RECORDED MESSAGE. If you
would like a copy of the FREE report just
leave your name and address. A copy of the
report will be sent to you in the mail. Call
now and find out about insider tips and
techniques that can literally save you
hundreds, even thousands of dollars when
you hire any carpet cleaning service!

&ET AT 1 UR OEA Al AUET ¢

“How To Choose The
Companies Without The Headaches Of
Tri al And Error’”

SIOUX FALLS — When it comes to cleaning,
maintaining, repairing or remodeling your
home, who you hire can literally mean the
difference of thousands of dollars more or
less that you’ll pay out of your pocket. Not
to mention the quality of service and care
that is given to you as well!
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Whether you’re hiring a professional carpet
cleaner to clean your carpets, or selecting a
reliable plumber, electrician, carpenter,
painter, landscaper or other contractor to give
you the best service and value, it really helps
to have the right knowledge.

Inside these pages, you’ll find the names
and telephone numbers of reliable service
providers who have individually promised to
provide quality service to homeowners, at fair
prices. More than that, they’ve promised to
provide extra caring and attention to make
sure that you are not just satisfied with their
work — that you’re genuinely happy about it!

It’s all part of the pledge that we require
each business to make before we allow them
to advertise their services in this time-and-
money-saving Homeowners’ Ultimate Service
Rolodex guide. We personally interviewed
and selected each business advertised in these
pages for a special reason.

Extraordinary service and caring is often a
lost art in business today, unlike many
companies who only look at the work they do
or service they provide as a job. The small
businesses and craftspeople advertised in
these pages take great pride in the work they
do — and they have promised to do everything
they possibly can to please you with their
work and service so they can earn your
respect, future business and referrals!

Wait... there’s a money-saving bonus too!

Each month, the businesses who advertise
have also promised to have Homeowners’
Ultimate Service Rolodex specials and
discounts for you that they don’t offer to the
general public. Discounts and specials that
will save you time and money, and help you
keep your home looking beautiful, so it
maintains its highest value!

©2010 Piranha Marketing, Inc.
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____________________________ I e |
|
Loy Chris Gustafson :
I | Agent |
. . : I Writing #UF225 |
F|00r|ng America | : An Independent Associate Representing Aflac I
Phone; (0U>) 4Y¥-50UU * Fax: (OUD ) 45-5UUL 5032 S Bur Qak Place |
iy | e |
s ;ndcpm“den; i | | Sioux Falls, South Dakota 57108 |
Sioux Falls, SD 57108 | | 605.331.5223 office |
geneserck@flooringamericasf.com | I 605.331.5224 fax |
) P! 605.521.9961 cell I
Hours: Mon. & Fri. 8am-8pm | | chris_gustafson@us.aflac.com |
Tues. Wed. Thur. 8am-6pm | aflac.com |
Sat. 10am-4pm ) | | I
After hours appointments available | I |
________________ I S |
Advertise Here! Advertise Here!
i Pick up the phone and give meacall \  Pick up the phone and give me acall |
i 338-9017! | ! 338-9017! |
: It really works! ! ! It really works! !
P T TTTTTTT T T T T T T A ! ST TTTTTm T e m T
| . ! |
| Advertise Here! o Advertise Here! !
1 ' 1 1
: 1 1 - . 1
i Pick up the phone and give me acall | | Pick up the pgggegzznld#lve me a call :
: 338-9017! I ' - : '
. L It really works! :
! It really works! . i i
1 ! 1
1 : 1 :
: 1 I 1
1 ! 1 1
: | r 1

The above companies are owned and operated independently from Professional Carpet And Cleaning Services.
Their names and services are offered so that you can inquire about their services and take advantage of the
specials and discounts that they have pledged to offer to HOMEOWNERS’ ULTIMATE SERVICE ROLODEX
members.
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